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Job Description 

	Job title:
	HR Business Partner


	Department/Faculty:
	Human Resources


	Reporting to:
	Deputy Director (HR Services)


	Responsible for:
	HR Advisor


	Grade:
	8


	Location:
	This post will be based at the Claverton Down campus, Bath and any other location of services run by the University of Bath. The University operates its own model of hybrid working – the Bath Hybrid Model.



	Job purpose

	
The HR Business Partner has the key consultative and partnering role to specified client services within the organisation. The role is focussed on strategic HR, providing resources and building relationships to enable the mission and objectives set out by the organisation and developing capability. The postholder will be a key member of the senior leadership teams in the services that they are responsible for, understanding and contributing to organisational strategy, management and output and enabling them to develop their culture, capability and efficiency.

The HR Business Partner will undertake the roles of strategic planner, facilitator, trainer, coach, expert advisor, project manager, board member and critical friend. The postholder will also draw in specific expertise from the centres of expertise services within HR and provide key HR input to specific strategic projects and programmes outside of specified client departments. It will also take overall responsibility for the most significant Employee Relations issues within the allocated Faculty / School and departments.  





	Staff management responsibility

	
To line manage the HR Advisor




	Main duties and responsibilities 

	1
	Understand and contribute to the planning and leadership of allocated organisations and services – typically a Faculty/School and / or professional services – and enable them to achieve their planned objectives through the application of strategic HR management practices.


	2
	Ensure the provision of a consistent, professional, risk-based, business-focussed HR service, including the management o Employee Relations issues within allocated Faculty / School and departments.


	3
	Create, consult on and implement innovative HR solutions to meet key business needs, responding flexibly and quickly to meet customer needs, across a very diverse group of services.


	4
	Enable and contribute to the development of managerial and leadership capability and service culture, while increasing the effectiveness of people management across the University. To ensure the effective management of staff performance and behavioural issues.


	5
	Advise, enable and support managers in developing effective workforce structures that deliver in the most effective and efficient manner, to advise on the strategic resourcing of these structures. 


	6
	Advise, enable and support managers in the effective management of change, working with trade union representatives and staff to deliver required changes in liaison with the Strategic Projects Office / where applicable.


	7
	Lead the development and implementation of new approaches, frameworks, policies, procedures, practice and guidance to implement key elements of the Workforce Strategy / Framework. 


	8
	Lead, support and enable the development of organisational culture that drives excellence, inclusion and the fulfilment of the University’s mission, vision and values.
 

	9
	Line manage and develop an HR Advisor to maximise their performance in their role and capability for future progression. To contribute to professional development within the whole HR team.


	This job description is intended to provide a broad outline of the main responsibilities only.  The post-holder is required to be flexible in developing their role in agreement with their designated manager. In addition they may be required by their manager to carry out any other duty commensurate with their grading and expertise
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Person Specification

	CRITERIA
	Essential
	Desirable

	Qualifications and training

	Degree or equivalent and / or validated experience which shows an ability to operate effectively in a complex large organisation environment.
	X
	

	MCIPD or equivalent experience and training
	X
	

	Knowledge and experience

	Experience of strategic business practice, including strategic planning, financial management, operational delivery
	X
	

	Strong knowledge of strategic HR best practice and its practical application.
	X
	

	Track record of building strong positive collaborative relationships with senior business leaders
	X
	

	Successful track record of achieving results in HR management role or business partner role in diverse medium to large organisation(s)
	X
	

	Experience and strong track record of delivery of change projects, employee relations and workforce development
	X
	

	Practical experience of training and facilitating in a range of people management areas
	X
	

	Knowledge of Higher Education environment and current issues in Higher Education.
	
	X

	Skills and abilities

	Demonstrable ability to lead, manage and motivate others to deliver team objectives.
	X
	

	Able to communicate highly sensitive and complex issues clearly and straightforwardly to managers and staff including in contentious situations.
	X
	

	Work autonomously and pro-actively. Strong drive, commitment, persistence and resilience to lead and sustain change and improvement 
	X
	

	Effective coaching skills with the ability to facilitate and influence others in their delivery
	X
	

	Able to understand the business of the Faculty / department / organisation and identify the HR interventions necessary to achieve their objectives.
	X
	

	Demonstrable ability to work effectively as a team member working cohesively with colleagues within and across teams.
	X
	

	Demonstrable ability to identify, design and facilitate learning and development solutions / interventions.
	X
	

	Able to cope effectively with emotionally demanding situations and manage own and others stress when under pressure, continuing to deliver to deadlines  
	X
	

	Critical friend – able to provide honest, clear and constructive feedback (e.g. in an executive or board) in a way that enables organisations, services and departments to face and respond to critical risks and challenging issues so they can be overcome.
	X
	

	Lean thinking – taking an approach to work which is customer focussed and reduces bureaucracy and waste
	X
	

	Effective digital and data skills - confident and skilled in the use and application of information and systems
	X
	



	Effective Behaviours

To be most effective in this role the University has identified a set of effective behaviours – the Effective Behaviours Framework (EBF).  These behaviours do not examine technical competence, but rather they identify the behaviour patterns that are valued due to them being consistent with high performance across the organisation.  This table identifies how the EBF applies to this specific role.


	Managing self and personal skills:
  
	· manage multiple tasks accurately
· giving constructive feedback; coaching
· taking responsibility for advice delivered
· strategic understanding of University needs

	Delivering excellent service:
  
	· timely, quality delivery to customers
· listening, empathy for others’ views
· works within and alongside customers
· responsive, offering risk-informed options


	Finding innovative solutions:
  
	· accurate diagnosis and problem solving
· trying new ideas
· learning from collaboration with others
· coaching others to find solutions

	Embracing change:
 
	· influencing to present change positively
· challenging assumptions
· tests, experiments, pilots
· leads change by example

	Using resources:

	· business-case approach
· delegates, empowers, collaborates
· evidence/information based
· looks outside the University for resources

	Engaging with the big picture:
  
	· develops and articulates a vision
· makes connections
· inquiring, researching, horizon-scanning
· sensitive to wider political environment

	Developing self and others:
  
	· seeks out learning opportunities
· praises others, builds on their ideas
· looks for new ways to develop self/others
· spots and develops talent

	Working with people:
  
	· showing respect, valuing difference
· establishes rapport using different styles
· develops links across boundaries
· shares information appropriately

	Achieving results:
  
	· project-based approach to working
· prioritise effort and delivery
· very high personal standards for quality
· managing risk
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